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Check out or new Blog!

Introducing "Techspert"...

Nancy Victor, Techspert

Most technology blogs are
written by geeks for geeks (no
offense to the geeks but I'm not
one of them). This is great if you
are a geek and able to
understand (or care) about the
lingo...but what about the rest of
us? Enter “Techspert”. I am the
President and the founder of our
family run Information
Technology company, Help Me!!
Tech Team in San Antonio,
Texas. The reason why we
started our business was to fill a
need at the time. In the early
1990’s there was a need for
easily accessible, affordable,
reliable, professional computer
help for everyday people and
businesses. Every day since then we spend hours speaking to people
about the computer issues they are having and offering help.
Additionally, I myself (again being a non-geeky person) must
communicate with not only the client but also the Technician (said
geek) and make sense of it all. After nearly twenty years of this one
learns a lot and being the giver that I am, I thought that I would share
that “geek translation” service with you...the non-geek. Now...my mind
does occasionally wander so you might hear the random thought on
my mind like what I saw on Modern Family last night or my favorite
American Idol candidate (Casey James) but I will mostly try to be
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helpful in a making technology understandable and relevant for non-
geeky people everywhere. If you have a question please feel free to
leave it for me. I will do my best to answer it and if I can't...rest
assured I will summon the help of my geeky Technicians (who really
aren't all that geeky).

Please click on the Techspert logo above to read my first blog entitled
"Scareware 101" and check back regularly for helpful information!
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