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Amid customer uproar, 
N etflix kills Qwikster idea 
'Fast-moving train 
wreck' is how one 
analyst describes it. 
BY BENNY EVANGEUSTA 

San Francisco Chronicle 

SAN FRANCISCO - Netflix 
has turned Qwikster into the 
21st-century version of "New 
Coke." 

Netflix on Monday abruptly 
backtracked from its plan to split 
the firm into two parts - includ­
ing a separate DVD-rental ser­
vice and website under the name 
Qwikster - because the .compa: 
ny badly underestimated how 
customers would hate the idea. 

"This means no change: one 
website, one account, one pass­
word .. ·. in other words, no 

· Qwikster;" Chief Executive Offi­
.cer Reed Hastings said in a com­
pany blog post. 

Hastings was not available for 
further cormi:lent Mo~day, but 
company spokesman Steve Swa­
sey stressed that Qwikster was 
killed before customers saw any 

Netflix CEO Reed Hastings, shown Sept. 22, in a company blog post Mon­
day said customers will keep "one account, one password." 

changes at all. 
Still, analysts said the whole 

affair raised questions about the 
future of Netflix and Hastings' 
leadership. 

"They've been zigging and zag­
ging in a way you rarely see ex­
posed in this fash!on," said 
Adam Hanft, chief executive offi-

cer of branding and marketing 
firm Hanft Projects. 

"It's kind of like watching a 
train wreck. And normally, you 
see a slow-motion . train wreck, 
but this is a fast-moving train 
wreck." 

See NETFLIX/4C 
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Some say future of 
U.S. solar lies in 
engineering rnore 
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See WATER/3C 

Understanding 
cloud computing 

There is so much buzz these 
days about cloud computing. 
You hear it everywhere, so 
maybe by now you are think­
ing that you might need to in­
quire about it. 

The first thing to know i$ 
that the cloud isn't really all 
that new. For example, if you 
go to Facebook, bank online, or 
use Google or Yahoo for your 
email, then you are already us­
ing "the cloud." 

Simply said, the data in the 
cloud isn't stored on your com­
puter; it is stored on the serv­
ers of other companies. You 
don't have control of this data; 
they do. 

The cloud doesn't have to be 
an ali-or-nothing equation. For 
example, your business might 
gain some real benEill.t from us­
ing a software application that 
is ori the cloud. But just be­
cause it is on the cloud doesn't 
mean that you can't be the one 
hosting it on your own server; 
tl).ereby maintaining some con-

Nancy Victor: Do 
your homework 
about risks, benefits 
of cloud computing. 
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trol over your data. 
Things you should know 

about cloud computing when 
contemplating whether to jump 
on the cloud bandwagon: 

INTERNET CONNECTION: For 
the cloud to work, your Inter­
net connection must be main­
tained at all times. In other 
words, if your Internet is , 
down, your cloud is down. 

INTERNET (DATA) BANDWIDTH: 
For your data to reach the 
cloud, you must have sufficient 
bandwidth availability through 
your Internet provider. This 
isn't cheap. Before moving over 
to a cloud-hosted anything, you 
must fmd out how 

See VICTOR/3C 
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